TERMS OF USE

NOTICE: Please read these Terms of Use in their entirety before using this website. Do
not use this website if you do not agree with these terms. Use of this website signifies
your agreement to comply with these Terms of Use.

1. USE OF THIS WEBSITE

Smith Precision Products (“Smith Pumps”) authorizes you to view and download
information from this website only in compliance with these Terms of Use. You must
retain all copyright, trademark and other proprietary notices present in the original
information on this site and on any copies of such information. You may not modify any
information obtained from this website in any way or reproduce or publicly display,
transmit or distribute or otherwise use such information for any commercial purpose
without the express written permission of Smith Pumps. Any use of the information on
this website on any other website or networked computer environment for any purpose is
prohibited without the express written permission of Smith Pumps.

This website is designed to provide accurate and useful information with regard to the
subject matter covered at the time the data is loaded. Changes may occur in the
information presented and therefore, Smith Pumps makes no representation or warranty,
express or implied, that the information contained in this website is complete, accurate or
uninterrupted and shall not be responsible for any errors or omissions. Smith Pumps
reserves the right to make changes without notice.

2. DISCLAIMER OF WARRANTY

Smith Pumps MAKES NO REPRESENTATIONS ABOUT THE SUITABILITY OF THE
INFORMATION PUBLISHED ON THIS WEBSITE FOR ANY PURPOSE. ALL
INFORMATION (INCLUDING ANY SOFTWARE) IS PROVIDED "AS IS"
WITHOUT WARRANTY OF ANY KIND. Smith Pumps HEREBY DISCLAIMS ALL
WARRANTIES AND CONDITIONS WITH REGARD TO THE INFORMATION
DISPLAYED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE AND
NON-INFRINGEMENT. IN NO EVENT SHALL Smith Pumps BE LIABLE FOR ANY
SPECIAL, INDIRECT, CONSEQUENTIAL, INCIDENTAL, OR PUNITIVE
DAMAGES OR ANY DAMAGES WHATSOEVER RESULTING FROM LOSS OF
USE, DATA OR PROFITS, WHETHER IN AN ACTION OF CONTRACT,
NEGLIGENCE OR OTHER TORTIOUS ACTION, ARISING OUT OF OR IN
CONNECTION WITH THE USE OR PERFORMANCE OF INFORMATION

AVAILABLE FROM THIS WEBSITE. THE INFORMATION ON THIS WEBSITE
COULD INCLUDE TECHNICAL INACCURACIES OR TYPOGRAPHICAL
ERRORS. CHANGES ARE PERIODICALLY ADDED TO THE INFORMATION
HEREIN. THE USER AGREES THAT USE OF THE WEBSITE IS AT THE USER’S



SOLE RISK AND THAT THE USER WILL BE SOLELY RESPONSIBLE FOR ANY
DAMAGE TO THE USER’S COMPUTER SYSTEM OR LOSS OF DATA THAT
RESULTS FROM THE DOWNLOAD OR USE OF MATERIAL POSTED ON THE
WEBSITE.

3. INTELLECTUAL PROPERTY RIGHTS

(a) All intellectual property rights included in or related to the website (including but not
limited to copyrights, trademarks, trade dress and service marks), are owned or licensed
by Smith Pumps or its parent or affiliate entities. Users acknowledge that all data
developed and/or collected by in connection with the operation of the website shall be the
exclusive property of Smith Pumps. Users are prohibited from reproducing, reverse
engineering, transmitting, disassembling, modifying or creating derivative works with
respect to any contents found on the website. Nothing on this website is to be construed
as granting, by implication, estoppel or otherwise, any license or right to the use of
intellectual property displayed on the website, without the prior written permission of
Smith Pumps. Any rights not expressly granted herein are reserved.

(b) All third party content published on the website is the property of respective third
party owners and may not be copied or distributed in any way by Users for any
commercial purposes.

(¢) Smith Pumps® and/or other products of Smith Pumps or its parent or affiliates
referenced herein are either trademarks or registered trademarks of Smith Pumps or its
parent or affiliates. The names of actual companies and other products mentioned herein
may be the trademarks of their respective owners.

(d) User shall comply with all applicable laws when accessing the website or using
information published on the website.

4. LINKS

Smith Pumps may provide links to other websites on the World Wide Web, which let the
User leave Smith Pumps’ site. The linked sites are not under the control of Smith Pumps
and the User acknowledges and agrees that Smith Pumps is not responsible for the
availability, accuracy, relevance, timeliness or completeness of such external sites. Smith
Pumps does not endorse and is not liable for any content, advertising, products or other
materials on or available on such third party sites. Smith Pumps expressly disclaims any
responsibility to filter any such content. The inclusion of links to other items or places
does not reflect either the value of the information contained in such a link or its
accuracy, and Smith Pumps does not endorse any views expressed or products or services
offered at a linked location.

5. COPYRIGHT INFRINGEMENT NOTIFICATION

If you believe that any of the information posted to this website infringes a copyright,
trademark, patent or other right of another party, please contact Smith Pumps at:



Smith Precision Products Co.
P.O. Box 276
Newbury Park, CA 91319
Attention: Marketing

PRIVACY POLICY

Your privacy concerns are important to us at Smith Pumps, and we are committed to
protecting your privacy. Please read the following Privacy Policy to understand how your
personal information will be treated as you use this website. When you use this website,
you consent to the use of your personal information by Smith Pumps in the manner
specified in this Privacy Policy. This policy may change periodically, so please check
back from time to time. For your information, the date of the last update to this Privacy
Policy is stated at the bottom of this document.

THIS POLICY WILL EXPLAIN:

1. What Information We Collect From You, and How We Use That Information
2. How We Protect Your Information
3. Questions About the Privacy Policy

1. WHAT INFORMATION WE COLLECT FROM YOU AND HOW WE USE
THAT INFORMATION:

Smith Pumps does not collect any personally identifiable information from you (e.g.,
name, address, telephone number, e-mail address) unless you voluntarily choose to
submit or otherwise disclose such information to us, including information submitted or
disclosed by mail, telephone, fax or electronically. We will not sell, trade or rent your
personally identifiable information to third parties. Smith Pumps will only use your
information to respond to your request for information. If requested, Smith Pumps may
have one of its authorized distributors contact you, in which case, your personal
information will be provided to a Smith Pumps authorized distributor to assist them in
providing customer service to you.

Smith Pumps may store and process voluntarily submitted, personally identifiable
information to better understand your needs and how we may improve our products and
services. Unless otherwise stated or requested by you, we may use your personally
identifiable information to contact you. For example, we may send you marketing
materials or other information, respond to your comments or requests, or contact you if
needed in the course of processing or shipping your order for products or services offered
over our websites.



If you have submitted personally identifiable information through the Smith Pumps
website or interactive advertisement, or if someone else has submitted your personally
identifiable information through the Smith Pumps website or interactive advertisement,
and you would like to have that information deleted from our marketing databases, please
contact us via e-mail at smpump1299@aol.com, send a letter to our webmaster by mail or
facsimile or call us at the number indicated below. We will then use reasonable efforts to
remove your personally identifiable information from our files.

SMITH PRECISION PRODUCTS CO.
P.O. Box 276

Newbury Park, CA 91319

Attention: Marketing

Phone: 805-499-2867

Information from Children:

Smith Pumps does not direct its website to children under thirteen (13) years of age.
Individuals under eighteen (18) should consult with their parent or guardian about the use
of this website for their benefit.

Monitoring, Enforcement and Legal Requests:

Smith Pumps has no obligation to monitor the website or the use of the website, or to
retain the content of any user session. However, Smith Pumps reserves the right at all
times to monitor, review, retain and/or disclose any information as necessary to satisfy
any applicable law, regulation, legal process or governmental request or to cooperate with
law enforcement and other authorities in investigating a claim of illegal activity

We may use IP addresses to identify a user when we feel it is necessary to protect our
service, website, customers or others.

Change of Ownership or Control:

In the event that Smith Pumps becomes owned or controlled by other individuals or
entities, the information we have collected may be transferred to such party or parties. In
this case, such individuals or entities will follow this Privacy Policy in the place of Smith
Pumps’ current owners.

Other Sites:

Except as otherwise expressly discussed in this Privacy Policy, this policy only addresses
Smith Pumps' use and disclosure of information we collect from you. To the extent that
you disclose personal information to other sites, you are subject to the privacy customs
and policies of these other sites. We encourage you to ask questions before you disclose
any personal information.

2. HOW WE PROTECT YOUR INFORMATION:


mailto:smpump1299@aol.com
mailto:smpump1299@aol.com

Transmission Errors or Unauthorized Acts:

Unfortunately, no data transmission over the Internet can be guaranteed to be 100%
secure. As a result, while we strive to protect your personal information, Smith Pumps
cannot ensure or warrant the security of any information you transmit to us or any
information provided by our online services, and you do so at your own risk. Smith
Pumps will not be liable for disclosures of your personal information due to errors in
transmission or unauthorized acts of third parties. However, once we receive your
transmission, we do our best to ensure its security on our systems by making reasonable
efforts to protect the information.

Security:

Any information provided to Smith Pumps is treated with care and discretion. Smith
Pumps will take a proactive approach to ensure the information is kept private and not
misused.

3. QUESTIONS ABOUT THE PRIVACY POLICY:

Privacy and security is important to us all. We pursue a full-disclosure approach to
responsibly care for the information you have entrusted with us, and we depend on
information sharing as our principal means to best serve you. This is why we are
committed to building a trusting relationship with you. We will continually monitor
customer feedback and seek to improve our services to meet your needs. If you have any
questions about this Privacy Policy, the practices of this website, or your dealings

with the website, or would like to provide comments, you can send us an e-mail at
smpump1299@aol.com, or contact us by telephone at (805) 498-6616 or by regular mail
to:

SMITH PRECISION PRODUCTS CO.
P.O. Box 276

Newbury Park, CA 91319

Attention: Marketing
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